Holt Challenge Inc. Member Privacy Policy

Holt Challenge Inc. is fully committed to protecting everyone’s right to privacy.

This policy sets out how we collect and manage personal information about those individuals
and contains our privacy collection statement

What is personal information?

Personal information is defined in the Privacy Act 1988 (Cth). Generally, it is information or an
opinion from which your identity is apparent or can be reasonably ascertained. This may
include your name, address, telephone number, email address, TBA number.

Types of personal information Holt Challenge Inc collects
The types of information Holt Challenge Inc. collects and holds includes (but is not limited to)
personal information about:

. Members’ official and preferred names, titles

. Contact Details (telephone numbers, address, email address)

. Date of birth and gender

. TBA membership

. Members playing and team history

. Financial details including bank account information, financial status of membership
. Medical history

How we collect your personal information

Holt Challenge Inc. collects most personal information direct from you, including when you
deal with us personally, over the telephone, send a letter, enter a tournament or visit the
website.

There may be occasions when a third party provides information about you, such as when you
are being evaluated as a player, or if a complaint is made against you.

How we use your personal information

Holt Challenge Inc. will use personal information it collects for the primary purpose for which
it is collected and for such other secondary purposes that are related to the primary purpose
and are reasonably expected, or for which consent has been given.

Holt Challenge Inc. may use your personal information to contact you about matters pertaining
to playing the sport or participating in teams, and about membership of Holt Challenge Inc.
We may use your personal information for purposes related or ancillary to the main reason we
collect it, such as:

* Internal accounting and administration

* Player and team evaluation

* Regulatory reporting and compliance

* Duty of care when competing

* Helping us to identify and inform you about other events that may appeal to you.

In the event of a complaint against you, we use personal information provided to us to
investigate the complaint in accordance with the procedures set down in the Holt Challenge
Inc. Rules of Association, Branch Rules and the TBA by-laws, tournament and general playing
rules and policies (including TBA'’s anti-doping policy) as in force from time to time.

Disclosing your personal information

We may disclose your personal information to;

. An individual, group or committee involved in coaching, developing or evaluating
players or in selecting teams.



. The Australian Sports Commission and any body authorised by it to receive information
to advance the sport of tenpin bowling.

We may disclose that you are a member of a TBA Licensed Association or Registered bowling
centre to the public, unless you have advised us that you do not want this information released.

We treat all personal information we hold about you as confidential. This applies except where
disclosure of your personal information is, compelled by law, in the public interest, or with your
consent.

Access to your personal information.

You may request access to any personal information we hold about you.

We provide you with information about you which is readily accessible and which may lawfully
be provided. Your request to provide information will be dealt with in a reasonable time and
we may charge you an administration fee for retrieving and sending the information to you.

Links

Our websites may contain hyperlinks to other sites maintained by different organisations. We
do not claim any association with websites which are not clearly identified as our own and do
not take any responsibility for their content. Hyperlink users should observe such websites'
terms of use, privacy policies and copyright, which may or may not comply with the same
privacy standards that we do.



